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Admin: Main Window 



EHx] 



ACTIVE CALL DELIVERY 

1 . System Knowledge Management 
Context 
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iSet: 


Help 


Set 


Help 



2. Start up agents 



ALL 


RAAgent 


URAAgent 


UCRAgent 



3. Simulation 



Call Simulation 



Exit 



Help 
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ACD: Admin Login Window 



I -ox 



Please enter admin login info: 



Admin ID 
Password 



admin 



Submit 



Cancel 



FIG.10 



h&| admin: Context Setting Window 




(•> Q context 
(•> £3 location 
<•> Q office 

D office room 
©-□3 meeting room 
<•> E3lab 

D Las Vagus 
Q Assembly Lab 
D other 
Q home 
Q mobile 


Add 


Remove 


Clear 


9 C3 activity 
Q busy 

Q on the phone 


Finish 
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[jj] CompulerName-Exlension Selling Window 
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ED RAAqent: Relationship Assigning Agent 



EB3 



RAAgent is now ready... 

Relationship-assignment is requested for [choi] from SMAgent 
'Caller phone#: 4021 

Relationship [boss] is assigned between user: choi and the call from:4021 
Call Is sent back to SMAgent... 



IE 



Start 



Stop 



Clear 



Finish 



FIG. 13 

B URAAgent: User-Rule Assigning Agent 



URAAagent is now ready... 

User-rule-assignment is requested for [choi]from SMAgent 

*Caller phone #: 4021 

user rule [work office rule] is assigned. 

user rule [ Thomas Ragan-busy rule] is assigned. 

user rule [worker-office-busy rule] is assigned. 

Call is sent back toSMAgent... 



Start 



Stop 
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Finish 
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1E1 UCRAgent: User-Rule Conflict Resolving Agent 



UCRAgent is now ready... 

User-rule-Conflict-Resolving is requested for [choi] from SMAgent 
*caller phone#: 4021 

User rule [worker-office-busy rule] is selected. 
Call is sent back to SMAgent.,. 
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ID ACD: User Login Window 
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ACD: Registration 
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ACTIVE CALL DELIVERY (Client) 

1 . User Information 

Name: YONGCHOI 
Office phone: 4002 



2. Knowledge Management 
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Buddy List 
Schedule 
User Rule 



Set 



Set 



Set 



Set 



3. Simulation 
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Help 
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@ choi: Relationship Setting Window 
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@ choi: Buddy-list Setting Window 
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choi: Schedule Setting Window 



YONG CHOI'S Schedule 



My LUNCH TIME is from 
My MEETING TIME is from 
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|jjp choi: User-rule Setting ■ (1 of 4) 



HI 



1. Select Context Condition 



1) If I'm in 



9 C3 any location 
9 C3 office 

Q office room 
<? C3 meeting room 
D 603-1 
Q 201-2 

; l"A noo ^ 



2) If I do 



9 E3 any activity 
0 busy 

0 on the phone 



3) If a call when anytime 



Next-> 



context condition-> caller conditions action-> confirm 
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H choi: User-rule Setting - (2 of 4) 



2. Select Caller Condition 

If a call is coming from specific, 
O Any Caller 



<•) Buddy 
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Phone # 
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boss 


▲ 


Micheal 


Graham 


4440 


family 




Mindy 
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D boss 
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Next-> 



context conditions caller conditions actions confirm 
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choi: User-rule Setting - (3 of 4) QQ 

3. Select An Action 

O Put through the call 
<§> i Forward to secretary I 
O Forward it to voice mailbox 
O Forward it to where I am 
O Notify me on the screen 
O Ask the caller what to do 



Next-> 

context conditions caller conditions actions confirm 
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;g]choi: User-rule Setting - (4 of 4) 



ml 



4. Confirmation 



Description for the rule 



(CONDITION] 




▲ 


If a call comes from Mindy Baker 






When I'm In office room 






When I'm busy 




▼ 


<i i 


if 





Rule Name: 



Mindy Baker-office room-busy 



Submit 



Cancel 



context conditions caller conditions actions confirm 
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F&l choi: Context Simulation Window 



HI 



CONTEXT SIMULATION 



Select Your Current Context 



1) I'm in 



2) I do 



9 C3 any location 
9 C3 office 

0 office room 
9 C3 meeting room 
D 603-1 
D 201-2 

fA mi -i 



9 C3 any activity 
D busy 

Q on the phone 



3) Current time is 10:30:52 



Apply 



Close 
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[^Jchoi: Call Delivery Agent (CDAgent) 




TSpaces Server: [localhost], Port#: [8200] 
MiTAI Gateway Server: [SNEEZY] Port#: [2000] 
CDAgent for [ehoi] is now ready 

Call processing request from Call Simulation 
Taller: 4021 

The call process has started by sending request to SMAgent. 


Start 


Stop 




Call process finished. 

Action will be taken for this call is: Notify me on the screen 


Clear 




Finish 
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R?l Incoming Call Notification 



A call is coming from [4021] number. 

If you are going to receive it, press 'ok'. 

If you want to send it to secretary, press 'secretary'. 

Or if you want to send it to voice mailbox, press 'voice mailbox' 




iok! 

» . . . * 



secretary 



voice mailbox 
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R?l choi: System Management Agent (SM Agent) 



TSpaces Server: [localhost], Port#: [8200] 
SMAgent is for [choi] now ready... 

Call processing request from Call Delivery Agent 
•Caller: 4021 

*Callee: YONG CHOI, 4002 

'"CURRENT AGENT STATUS"* 

'3' registered agent(s) attached to the server 

1. Agent Name: [RAAgent], Priority: [9], Status: [normal] 

2. Agent Name: [U RAAgent], Priority: [7], Status: [normal] 

3. Agent Name: [UCRAgent], Priority: [3], Status: [normal] 

Call is sent to 'RAAgent' Agent 
Response from 'RAAgent' Agent 

Call is sent to 'U RAAgent' Agent 
Response from 'U RAAgent' Agent 

Call is sent to 'UCRAgent' Agent 
Response from 'UCRAgent' Agent 

Call is sent to 'CDAgent' Agent 

Process finished. Control is sending back to 'CDAgent'... 



Clear 



Agent Status 



Finish 
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